
A safe space for 
you and your story

VOLUNTEER EDUCATOR
 STARTER PACK
Note: if you require any assistance reading/completing this form,
please contact the Volunteer Engagement & Development Manager
on (02) 6257 1195



Mental Illness Education ACT

What makes MIEACT unique is
that we bring small audiences
into direct positive contact with
our Lived Experience Volunteer
Educators who share their
stories of living with a mental
illness. Such face-to-face
contact is a proven, powerful
stigma reduction model,
importantly guided by a safe and
non-triggering DoNOHarm
framework (c) for both story-
teller and audience. 

Becoming a volunteer is a
rewarding experience on your
recovery journey and it gives you
the opportunity to help others to
learn from your own experiences
and address stigma in our
community.

Mental Illness Education ACT
(MIEACT) is the primary local
mental health and well-being
education provider for
workplaces, community groups
and secondary schools across
the Canberra region and
surrounding area.

Since 1993, MIEACT has delivered
evidence-informed programs,
partnered with lived experience
stories that increase mental
health literacy, promote early
intervention, reduce stigma and
emphasise recovery.

In addition to our overarching
mental health workshops, our
programs cover topics including
stress, bullying, communicating
and hearing stories safely, and
we ensure participants leave not
only with an increased knowledge
of mental health, but practical
tools to manage, support and
practice positive help seeking
behaviours.

The more we talk about mental illness, the less
stigmatised it will become.
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'To take my story
and claim ownership

of what I’ve been
through is

something I am
proud of.'

Volunteer Educator
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Making MIEACT
a part of your story

We’ll keep providing
you with further

training and diverse
opportunities in your

role as a Volunteer
Educator.

SUPPORT

EDUCATE

Talk to the MIEACT
Volunteer team and

discover the who,
why and what is

involved in
volunteering with us

and apply!

CONNECT

At the core of what
we do is our

DoNOHarm – a best
practice approach to

communicating about
the lived experience. 

TRAIN

CRAFT
Start to put your story

together guided by
the DoNoHarm

framework.

LEARN
Learn evidence-

based educational
content to present
your story to youth

and/or adult
audiences.OBSERVE

Observe sessions live
with local schools and

learn from current
Educators and their

experiences. 

Share your story to
empower youth and/

or adult audiences
across Canberra!
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Vulnerability brings trust and stories
are one of the most powerful ways we
learn and connect. 

Through vulnerability and authenticity
our Lived Experience volunteers
connect with various audiences
sharing their stories, messages of
hope and help seeking. They share in
the hopes of empowering others to
take charge of their mental health
and start their recovery journey. 

Our Lived Experience volunteers have
shared their stories with schools,
police officers, psychologists, health
workers, teachers, parents, carers
and many other members of our
community. 
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Sam's Story
My story shares my experience with
bipolar disorder, of being in hospital,
self-harm and recovery. It is about
how and when I first identified I was
experiencing a mental health
concern, my journey understanding
it and how I eventually sought help.
Through my story I share with you
the ups and the downs of my
journey, the challenges, the lessons
I've learnt along the way and how I
keep myself well now. I share how
my friends supported me and how I
navigated all of this while finding my
place within the queer community.

Our Lived Experience
Volunteer Educators

MIEACT provides me 
with an opportunity to
use my skills combined
with my experience to 
engage in a meaningful
way with both students
and carers to educate
about mental illness. 

Volunteer Educator
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Session 1 Session 2 Session 3

DoNOHarm Story
Crafting 101 Induction

Our DoNOHarm Workshop
is the first step in our
voluteer training. 

At the core of what we do
is our safe story-telling
framework, a best
practice approach to
communicating about the
lived experience. The
DoNOHarm framework
allows our volunteers to
share their strories safely
and ensures that a
message of hope and
help seeking is presented
to our audiences. 

This is a three-hour
workshop that introduces
the DoNoHarm
Framework and begins
unpacking how this can
be used in the
development of  stories.  

Story Crafting 101 is the
second step in volunteer
training. 

Crafting a mental health
story can be a very
challenging endeavour
and can be emotionally
exhausting. At MIEACT we
want to ensure that our
volunteers have
appropriate guidance and
support when doing this. 

This is a three-hour
workshop that will assist
volunteers begin forming
the structure of their
story. Volunteers will also
get to hear an 'Active'
volunteer share their
story. 

The third workshop will
include:

A comprehensive
induction to MIEACT
and your role as a
Lived Experience
Volunteer Educator.
An introduction to the
Mental Health & Me
program, a program
that our volunteers
are responsible for
delivering. 
Peer support training 

This is a three-hour
workshop which will
ensure you are ready to hit
the ground running in your
new role.

Becoming a Volunteer Educator



Volunteer with MIEACT

Sharing 
your story
MIEACT delivers a diverse range of programs to the
Canberra community and volunteers have a role to
play in each of them. We offer adult programs and
youth programs but there are lots of other ways to
volunteer too!

MIEACT offers a diverse range of opportunities
for our volunteer educators to volunteer and
get involved in the organisation. 

In addition to our flagship progams which is
involves volunteers sharing their stories,
volunteers are have the opportunity to assist in
the delivery of all MIEACT programs, mental
health expos, digital stories, resource
development and more! 

Story sharing is at the heart of what we do.
Each of MIEACTs programs are developed
through co-design with our lived experience
volunteers so the lived experience voice is
incorporated in everything we do. Being a part
of the co-design and program development
process is just one of the many ways our
volunteers can get invovled!

Volunteering brings me a great deal of
joy and I’m proud of the work I do  –
sometimes I think I get as much out of
it as the students. The feeling of
building rapport and making an impact
is fantastic. Volunteering has also
been beneficial in areas where I was
least expecting it. Becoming a MIEACT
volunteer has prompted me to engage
with my own mental health, and to
seek support for challenges that I have
been aware of for some time, but
never really pushed myself to take on.
The MIEACT story crafting process has
been incredibly valuable for me. Not
only has it allowed me to share my
story and contribute positively to my
own mental health, but it has also
allowed students to see themselves in
my story.

- Volunteer Educator

MIEACT makes me feel 
engaged and provides me with
opportunities to get involved.
Volunteer Educator
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Youth programs 
(primary & secondary)

Adult 
programs

Provides schools with an initial touch point to open
conversations that will build a student’s sense of
belonging, an understanding of themselves and
others and provide strategies for effective help
seeking behaviours. Years 3 & 4. 

Address stigma and promote help-seeking with lived
experience stories. Years 5 to 9. 

Builds an understanding of stress, how it can impact
our daily lives and equips participants with tools to
manage stress more effectively and where to seek
help. Years 5 & 6

Provides students with an in-depth look at stress, the
impacts it can have on our lives and allows students to
start applying their learning to stress scenarios while
providing age-appropriate strategies for managing
their own stress. Years 7 - 9

Builds student understandings of stress, including
how to identify stress in our own bodies and how it
can impact our daily lives. The session equips
students with tools and strategies to manage stress
more effectively and addresses help-seeking. Years
10 - 12. 

Analysing stigma and the power of the lived
experience. Years 10 to 12. 

Stress & Me

Mental Health & Me

Thriving Minds

No Labels

Stress Better

Mental Health 201

MIEACT has a range of evidence-informed programs
tailored for school age children. Our programs run
from years 3 in primary school to year 12 in
secondary school. 

Increase your knowledge with powerful lived
experience stories that break down stigma and
promote help seeking.

Equip your staff with practical tools to manage and
respond to stress more effectively in the workplace

Exploring personal and professional boundaries to
learn a best practice approach for communicating
about mental illness and lived experiences. 

Do NO Harm

Stress Better

Mental Health 101

MIEACT has a range of evidence-informed programs
tailored for workplaces and the Canberra
community. 

Know Stress

Provides students with a clear understanding of bullying
across the spectrum and builds confidence to address
instances of bullying, strategies for maintaining mental
and emotional wellbeing and identifying key resources
for seeking further help. Year 7 and 8. 



Appointment Status 

Supervision 

Organisational Context

Key purpose

Key internal
relationships

Key external
relationships

Selection criteria

Availability and 
background checks

Volunteer duties and 
responsibilities

Volunteer Educator - Lived Experience

CEOAuthorisation

The Volunteer Coordinator and Volunteer Engagement & Development Manager, being the primary
contacts for this position, will supervise volunteers and provide ongoing support and training.

Mental Illness Education ACT Inc (MIEACT) is an innovative and well-respected community mental
health educator which, since 1993, has worked to promote understanding and awareness of
mental health throughout the ACT community. By embracing the lived experience, MIEACT’s
mission as a purpose driven, not-for-profit organisation is to develop and deliver education
awareness programs in school, the community and businesses that increase mental health
knowledge and awareness,and support early intervention education and health promotion.
Centrally located in Civic, 

The primary purpose of the role is to co-facilitate MIEACT programs by sharing personal Lived
Experience stories along with evidence-based content in schools and workplaces across the ACT. 

Volunteer Engagement & Development Manager
Volunteer Coordinator
Co-facilitate with volunteers and staff

Clients (hosts and participants from workplaces and schools)

Positively managing lived experience of mental illness or be a carer of a person who is living
with a mental illness.
Address stigma by sharing your personal storyof hope and recovery.
Uphold respectful relationships with staff, volunteers and clients as a positive representative
of the organisation.
Communicate effectively meeting the MIEACT DoNOHarm Framework 2011.

This position must hold and maintain an active Working with Vulnerable People card in the
ACT.
Volunteer must complete Volunteer Educator Training and annual refresher training.
Most programs are delivered during business hours. 
Volunteer must demonstrate abilit to co-facilitate. 

Co-facilitate MIEACT Programs, with other Volunteer Educators or Staff.
Participate in session pre-planning with your co-facilitator to ensure effective delivery of
programs.
Sharing your lived experience story guided by the MIEACT DoNOHarm Framework© 2011. 
Effectively communicate with MIEACT on session availability including nominations,
confirmation of allocations and providing notice of cancellations at the earliest convenience. 
Attendance and contribution at quarterly workforce meetings are encouraged.
Further opportunities to participate in organisational and program co-design projects, as
required.
Meet and comply with Workplace Health & Safety and organisational policy and procedures.
Proactively participate in Volunteer Supervision and debriefing with co-presenters.
Report any duty of care concerns or complaints to the Volunteer Coordinator or VEDM
immediately.  

As a Volunteer Educator at MIEACT, you will be performing the following duties:

Position Description

Volunteer with MIEACT Page 9



Street address Apartment/Unit #

 City  State  Postcode

Personal information

Full name: 

Gender: 

WWVP: 

Address: 

Contact: 

Title First name Surname Preferred name

Number Expiry

 Mobile  Phone

 Primary Email  Secondary Email

Male Female Non-Binary Other DOB: 
DDMMYY

Dietary requirements

Vegetarian Soy-free Vegan Seafood-free
Coeliac Sugar-free Dairy-free Other:

Page 10

Preferred method of contact: 

Do you consent to your contact details being shared with staff and volunteers: Yes No

Aboriginal
and/or Torres
Strait Isander

LGBTQIA+ Living with
mental ill-
health

Culturally &
Linguistically Diverse
Background

Living with
a disability

MIEACT prides itself on embracing and celebrating diversity; empowering people of all
backgrounds and abilities so they are able to thrive. To allow us to create an environment
which meets your needs, please let us know if you identify as any of the following:

Diversity & Inclusion

Do you require any reasonable adjustments or have any accessibility needs?



Personal information

Personal experience

Story type Main story topic

Carer's experience

E.g. depression, anxiety, trauma, bipolar etc. 

What made you want to volunteer?

Your availability

Monday: Friday:

Tuesday: Saturday:

Wednesday: Sunday:

Thursday:
Start Finish

to

to

to

to

to

to

to
Start Finish

Start Finish

Start Finish Start Finish

Start Finish

Start Finish

Volunteer with MIEACT

Hours able to commit
per week/month:

Week Month

/

Short bio (i.e. background - occupation, education, life experience)

Your emergency contact

Full name: 

Relationship: 

Contact: 

Title First name Surname

 Mobile  Email

Mother/Father/Partner/etc. 
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Story crafting 

What other areas does your story cover?

Please tick all that apply: 

Acceptance of diagnosis 
Addiction

Adult abuse
Agoraphobia

Anoxreia

Bigorexia 

Bipolar 
Borderline Personality Disorder

Body dysmorphia
Body image

Bulimia
Bullying (Adult)

Family
Federal government

Gambling
Generalised Anxiety

Health system 
Heart condition 

High blood pressure

High risk workplace

High school
Hoarding

Homelessness

Illness with psychotic
element

Primary school
Psychosis

Reactive

Schizophrenia

Bullying (Youth)
Carer fatigue

Childhood abuse

Chronic disease carer
Chronic health condition
Comorbidity

Complex PTSD
Culture

Denied diagnosis 
Depression

Diabetes

Discrimination because of
diagnosis 

Dissociative identity disorder

Domestic violence

Drug-induced psychosis 

Anxiety

Imposter syndrome
Indigenous 

Mis-diagnosis

Multiple diagnosis 

Non-diagnosis 
Obesity

Obsessive compusive
disorder

Panic attacks
Panic disorder

Paranoid schizophrenia 

Justic system

Personality 
Phobia

Police

Post natal

Seasonal affective 

Sexual assault

Social 

Social phobia
Sport
Stages of change

Substance abuse

Suicide

Suicide ideation
Support provisionLGBTQ+

Self-harm 

Treatment resistant
diagnosis

University

Vehicle accident 

Workplace

Other opportunities

Do you have any other skills, knowledge or qualifications you may be happy to
volunteer in your role at MIEACT? (ie graphic design, social media, podcast)



MIEACT is committed to the safety of all persons involved with business activities. You agree that
you understood and will comply with the OHS Policy and will not verbally or physically abuse,
intimidate or otherwise harm any person involved with MIEACT. 

You are expected to abide by Australian laws and not take any action in violation of any law. You
agree to ask for guidance if you are unsure that your behaviours complies with Australian Law.  

2. Safety

1. Compliance with legislation

You agree to treat all persons involved with MIEACT with respect, fair treatment and to not engage in
any type of discriminatory behaviour against another person whilst representing MIEACT.

MIEACT is committed to the safety of all stakeholders. 

4. Human rights and equal opportunity 

3. Protection  of children and vulnerable people

As a stakeholder you are likely to have access to confidential information of others, as appropriate to
your role. You agree that you will not, during the course of your role or thereafter, except with the
consent of the employers, as required by law or in the performance of your duties, 

keep any confidential information secret and confidential, except to the extent that you may be
required by law to disclose it; take all reasonable and necessary precautions to maintain the
secrecy and prevent the disclosure of any confidential information and will not disclose confidential
information to any third party without first obtaining the written consent of MIEACT, except in the
ordinary and proper course of employment or volunteer services with MIEACT.  

1.

use or disclose confidential information relating to the business of the employer, including but not
limited to client lists, trade secrets, client details and pricing structures. You will use your best
endeavours to prevent the unauthorized use or disclosure of any such information to third parties.    

2.

You agree to act honestly and with integrity at all times when representing MIEACT. Employees or
volunteers that have access to MIEACT Funds must act honestly and not steal or transfer funds
without proper approval. You agree to submit accurate expenses and to report any fraudulent
activities that you become aware of to a MIEACT representative. 

6. Confidentiality 

5. Honesty and Integrity

7. Personal Property

All personal equipment is entirely the responsibility of the owner. MIEACT accepts no responsibility for
the safety of personal property. Volunteers may not make a claim on MIEACT or any of its staff or
officers for any injury, ill health, loss or damage to their personal property, unless caused by negligence
and must agree to release MIEACT from all obligations arising in law from such loss or damage. 

8. Criminal convictions or Police Record

Any person with a criminal conviction, police record or considered a prohibited person must provide
full details to MIEACT and obtain written permission prior to attending a MIEACT activity. MIEACT will
hold such information confidential. 

Below are the terms & conditions of privacy and confidentiality of Employees/Contractors, Board Members,
Volunteers and other key Stakeholders with Mental Illness Education ACT (MIEACT) for the purpose of data
collection, management and use. All who sign this agreement agree to comply by the following:

MIEACT Privacy & Confidentiality Agreement
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Executed as an agreement

(VOLUNTEER EDUCATOR, PLEASE PRINT NAME)

The Executive Officer and Board are responsible for all media with the Communications Officer.
Stakeholders are not permitted to contact the media or release any names, photographs or articles
to any media organisation without first securing the written permission by MIEACT. All written
articles must be viewed prior to release. 

(EXECUTIVE OFFICER, PLEASE PRINT NAME)

(SIGNATURE) (SIGNATURE)

(DATE) (DATE)

I have read, understood and agree to comply with MIEACT’s Privacy & Confidentiality Agreement. I
understand that failure to comply with this policy may result in performance management, removal
from a MIEACT activity and or disciplinary action being undertaken against me, including termination
of my services/employment.

All stakeholders agree to comply with reasonable directives from their MIEACT supervisor. Refusal to
follow reasonable directives may result in performance management, removal from activities and
possible termination of services. 

10. Media

9. Comply with directions

Volunteer with MIEACT Page 14



Rationale of the Agreement

Volunteers in relation to MIEACT 
MIEACT in relation to Volunteers 

It exists to benefit both parties by providing clear guidelines in the event of a misunderstanding or

disagreement or dispute. 

As a living document, this agreement is always open to review. 

This agreement is designed to clarify the roles and responsibilities of:  

Recognise your valuable contribution in service and time and provide quality training, friendly
and timely support, and networking opportunities 
Introduce you to how the organisation works and your role in it and to provide training you need
to support you in your role 
Provide a safe volunteer environment according to Workplace Health and Safety standards:
MIEACT is to provide a safe workplace and apply our equal opportunities policy 
Provide opportunities to develop your presentation, radio interview/ technical skills through
training and workshops 
Provide a volunteering honorarium for your contribution to MIEACT’s programs  
Consult with you and keep you informed of  developments within MIEACT and its programs  

MIEACT will: 

Your responsibilities to MIEACT

To the best of your ability, undertake an initial 12 month commitment to MIEACT 
Support the aims and objectives of MIEACT 
Perform your duties and responsibilities as stated in the Job Description efficiently and with
integrity and objectivity 
Understand and adhere to MIEACT’s  DoNOHarm Framework, as it underpins all of MIEACT’s
work and is designed to keep you and your audiences safe, and protect the integrity of MIEACT  

Volunteers will: 

MIEACT's responsibilities to you:

(PRINT NAME)

This Agreement is made between Mental Illness Education ACT and Volunteer:   

This Agreement tells you what you can expect from us, and what we expect from you.
This Agreement between MIEACT and its Volunteers forms the basis of all understandings
about which responsibilities are held by MIEACT and those held by MIEACT Volunteers. 

Volunteers are an essential and valued part of Mental Illness Education ACT (MIEACT). We thank
you for volunteering with us to raise awareness about the lived experience of mental illness in the
broader community.  

MIEACT Volunteer Agreement
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Observe any policies and practices given to you through your time volunteering with MIEACT.  
Ensure that any request to deliver a presentation that comes from a client directly to you will be
redirected to MIEACT so that all presentations are booked through the office booking system 
Negotiate with the Executive Officer any work undertaken outside of the organisation in which
you intend to use MIEACT’s resources 
Promote a positive public image of people with mental illness and their families and friends and
carers. 
Not undertake training or program delivery when unwell, being mindful of the safety of yourself
and your audience, and MIEACT’s and your own reputation 
Contact the office as soon as possible after a presentation to discuss any concerns regarding
the presentation or other matters in general 
Adequately plan all MIEACT presentations in advance with your co-presenter
Have positive regard for your co-presenter during and at the conclusion of each presentation
with a view to encouragement and confidence-building. 
Bring any concerns you may have  to the office staff  
Attend any compulsory training offered by MIEACT to maintain or update your volunteering skills 

Managing Risk

Assist with organising Working With Vulnerable Peoples Check of Volunteers (delivering into
schools or vulnerable peoples environments) if applicable 
Provide training or resources as required to meet MIEACT’s statutory obligations  
Provide public liability and volunteer insurance cover for Volunteers 
Ensure that the workplace is free of sexual or any other form of harassment or bullying  

MIEACT will: 

Inform MIEACT staff as soon as possible of any incident or accident or negative social
commentary that occurs whilst they are working on behalf of MIEACT 
Not counsel or offer treatment advice of any student/participant, even if you are a trained
counsellor, nurse, teacher, psychologist or equivalent  
Work within MIEACT’s DoNOHarm Framework when talking about, or from, lived experience and
ensure that your actions do not negatively affect a co-presenter’s health or well-being 
Not discuss confidential issues of MIEACT, or information received in the course of your role,
with people outside MIEACT, except with the agreement of the Executive Officer or Board 
Not use the Volunteer Contact lists for any purpose other than MIEACT business. Contact
between people on the volunteer contact list for personal reasons must be with your/their prior
express permission   

Volunteers will: 

Shared responsibilities

Not discuss or disclose personal information about other Volunteers and/or staff with others
except with the consent of the person concerned 
Respect the rights and privacy of people undertaking MIEACTs training activities 
Follow any grievance procedures set down by MIEACT’s Board and/or CEO
On joining MIEACT, and every three years subsequently, MIEACT staff and Volunteers undertake
a Working With Vulnerable Peoples (WWVP) check. MIEACT will provide support to Volunteers
where required to assist with gaining their WWVP check.  

MIEACT and Volunteers will: 
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Term and termination

Signed: 

(VOLUNTEER EDUCATOR, PLEASE PRINT NAME)

Subject to availability of funding, and satisfactory completion of the organisation’s training
program, this Agreement shall expire on the cessation of volunteering with MIEACT 
This Agreement may be terminated by either party 
As a MIEACT Volunteer, you are to undertake to the best of your ability reasonable notification
of ceasing being a MIEACT Volunteer 
You will be offered an exit interview with the Executive Officer  
In signing this Agreement I agree to abide by the conditions outlined. I understand that my role as
a MIEACT Volunteer may be revoked if I am unable to meet these conditions or funding to
MIEACT is no longer available. 

(VEDM, PLEASE PRINT NAME)

(SIGNATURE) (SIGNATURE)

(DATE) (DATE)

Note: This Agreement is made in good faith only and is not intended to be a legally binding contract. 
MIEACT acknowledges the continuing contribution of Aboriginal and Torres Strait Islander Peoples to our community. 
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Welcome to
the MIEACT

team!

VOLUNTEER STARTER PACK

MIEACT acknowledges the Traditional Custodians of all the lands
that we live, learn and work on and recongise their continuing

connection to country and contribution to the community. 
We pay our respects to Elders past, present and emerging. 

This always was and always will be, Aboriginal land.
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