A safe space for
mental health education

STAFF POSITION - Level 4 Program Educator
(YAM HELPER)

POSITION OVERVIEW

CEO
Level 4

Community Sector Multiple Enterprise Casual : July 2025
Agreement 2014-18

YAM and Program Delivery Coordinators ~ None

MIEACT is an innovative and well-respected community mental health educator, which, since 1993, has
worked to promote understanding and awareness of mental health throughout the ACT community. By
embracing the lived experience, MIEACT’s mission as a purpose driven, not-for-profit organisation is to
develop and deliver education awareness programs in school, the community and businesses that
increase mental health knowledge and awareness and support early intervention education and health
promotion. MIEACT Casual YAM Helpers assist with the delivery of MIEACT Program into schools
across Canberra and the ACT region including Youth Aware of Mental Health (YAM ) program. MIEACT’s
Mental Health Literacy programs focus on stress and anxiety, suicide prevention, bullying behaviours,
body image and mental illness.

The primary purpose of the YAM Helper role is to support the implementation of the YAM Program in
ACT schools. YAM Helper tasks include assisting YAM Instructors with program facilitation,
encouraging student participation and engagement in the program, upholding of group rights and
responsibilities, writing notes on the whiteboard, discussing topics with students in whole and small
group situations, and supporting young people through listening to student concerns. YAM helpers
play a key role in ensuring the quality and effectiveness of the YAM program and achieve this through
effective facilitation skills and by ensuring delivery aligns with MIEACT’s “DoNOHarm’ Communication
Framework. YAM Helpers undergo training as required, participate in one-on-one supervision, and
actively contribute to meetings.
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YAM and Program Delivery Schools/Teachers
Coordinators Participants (Students)
YAM Instructors

CEO and Directors

MIEACT Team members

DUTIES AND ACCOUNTABILITIES

Duties and outcomes Accountabilities

Plan for successful program outcomes Undergo program specific training and repeat
training where necessary

Maintain a working knowledge of the ‘DoNO
Harm’ Framework and all MIEACT policies
that pertain to program delivery

Ensure good familiarity with session materials
Arrive at session locations at expected arrival
times

Set up equipment and ensure all needed
resources are available for sessions

Deliver quality programs Work to support YAM Instructors with delivery of
workshops to young people

Facilitate sessions with confidence,

empathy and enthusiasm

Assist with delivery of YAM content in-

line with the intended design and

content of the program

Communicate to engage program participants Utilise a range of communication strategies,
and elicit support from stakeholders rapport and respectful interactions to work

effectively with participants at all levels
Maintain up-to-date program knowledge Regularly reflect on and seek to improve
and facilitation skills support provided in YAM Sessions

Participate in upskilling sessions and
program updates

Meet and comply with Workplace Health Comply with safe work arrangements, policies
& Safety, organisational policy and and procedures, identify risks and notify
procedures. policy owners

Report to MIEACT any major concerns
experienced during program delivery.
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SELECTION CRITERIA (refer to capabilities, technical skills and motivations below)

People who are successful in this position are likely to demonstrate the following
attributes:

Good communication skills and the ability to engage diverse audiences
Good interpersonal and rapport building skills

Adeptness in anticipating and meeting needs

Initiative and good problem solving skills

An optimistic ‘can do’ approach to work

Being a team player.

People who are successful in this position are likely to have the following skill set:

(have completed or studying for) Tertiary qualifications in education, psychology, mental
health, training, facilitation or related fields or Certificate IV in Training and Assessment
Good quality presentation/facilitation/training skills, applied creatively in program sessions
and workshops to support an interactive and engaging experience for session participants
Well developed relationship management skills with proven ability to engage participants
Strong organisational and planning skills.

Motivations: People who are successful in this position are likely to be motivated by:

Role modelling positive attitudes and behaviours of mental health and wellbeing
Problem-solving and contingency planning to anticipate and address challenges
Developing, maintaining and learning new skills to meet role requirements
Working collaboratively with others

Supporting a mission-driven organisation.

Note: all MIEACT employees must hold a current Working with Vulnerable People Card status in
the ACT
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