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e Difficult conversations
e Professional boundaries
¢ Responding to distress
e Educator wellbeing

&0 Sustainable helping practice /

DoNOHarm provides a practical, trauma-informed framework for navigating conversations
about mental health, distress, and lived experience without causing harm.

Register here:

It strengthens psychological safety, clarifies boundaries, and reduces psychosocial risk
created through everyday communication.

A safe space for

donoharm.net.au mental health education



“This training is so worthwhile for anyone who interacts with other people, professionally and
personally (so... everyone!). It provides practical tools and insights that can be applied every day,
helping us communicate with greater understanding, compassion and confidence.

Groundbreaking stuff for how we can all support each other and ourselves to build the kinds of
communities we all need.” - Community Services Professional

Learning Outcomes

By the end of this workshop, particpants will be able to:

1.Communicate with clients, colleagues and community
members with greater confidence, empathy and
professionalism.

2.Recognise and respond appropriately to distress,
mental health concerns, wellbeing issues and lived
experience disclosures.

For more information
about DoNOHarm:

3.Navigate challenging conversations while maintaining

clear professional boundaries and role clarity. E E
4. Build psychologically safe, inclusive and trusting 1 nﬁm
helping relationships. .
5.Use intentional communication strategies to support E - £
wellbeing, engagement and positive outcomes for the = SCAN HERE —
people they work with. donoharm.net.au

Key principles
The following six principles quide participants toward more effective communication in a range

of settings:
O S & e
Context & Recovery Safe talking Limits to Respectful & Self care
purpose emphasis helping inclusive

language
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	A practical, trauma-informed communication framework
	for future health and community services professionals
	DoNOHarm helps future community and health workers confidently navigate conversations about mental health, distress, crisis, and lived experience while maintaining professional boundaries and supporting positive outcomes.
	Learn practical strategies for:
	Difficult conversations
	Professional boundaries
	Responding to distress
	Educator wellbeing
	Sustainable helping practice



	Workshop Details
	DoNOHarm provides a practical, trauma‑informed framework for navigating conversations about mental health, distress, and lived experience without causing harm.
	It strengthens psychological safety, clarifies boundaries, and reduces psychosocial risk created through everyday communication.
	donoharm.net.au

	“This training is so worthwhile for anyone who interacts with other people, professionally and personally (so... everyone!). It provides practical tools and insights that can be applied every day, helping us communicate with greater understanding, compassion and confidence. Groundbreaking stuff for how we can all support each other and ourselves to build the kinds of communities we all need.” - Community Services Professional

	Learning Outcomes
	By the end of this workshop, particpants will be able to:
	Communicate with clients, colleagues and community members with greater confidence, empathy and professionalism.
	Recognise and respond appropriately to distress, mental health concerns, wellbeing issues and lived experience disclosures.
	Navigate challenging conversations while maintaining clear professional boundaries and role clarity.
	Build psychologically safe, inclusive and trusting helping relationships.
	Use intentional communication strategies to support wellbeing, engagement and positive outcomes for the people they work with.
	For more information about DoNOHarm:
	donoharm.net.au

	Key principles
	The following six principles guide participants toward more effective communication in a range of settings:
	Context & purpose
	Recovery
	emphasis
	Safe talking
	Limits to helping
	Respectful & inclusive language
	Self care



