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A safer classroom starts with safer conversations
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DoNOHarm provides a practical, trauma-informed framework for navigating conversations
about mental health, distress, and lived experience without causing harm.

It strengthens psychological safety, clarifies boundaries, and reduces psychosocial risk
created through everyday communication.

A safe space for
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“This was a fantastic professional learning session. The content was practical, relevant and easy
to apply with the children in my care. | left with a range of tools and strategies that I'll be
implementing immediately, and a greater awareness of how my language choices can impact
student wellbeing. The session also reinforced the importance of self-care and helped me

recognise that my wellbeing matters too. Most importantly, | gained confidence in understanding
that | don't have to be, and can't be, everything to my students, while still providing safe and
meaningful support.” - Teacher, Amaroo School

Learning Outcomes

By the end of this workshop, particpants will be able to:

1.Communicate with students, teachers and families with
greater confidence, clarity and professionalism.

2.Recognise and respond appropriately to student
distress, wellbeing concerns and disclosures.

For more information
about DoNOHarm:

3.Navigate challenging conversations and behaviours
while maintaining professional boundaries.
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Key principles
The following six principles guide participants toward more effective communication in a range

of settings:
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	A safer classroom starts with safer conversations
	DoNOHarm is a practical communication workshop designed to help future educators and learning support professionals navigate challenging conversations in the classroom with confidence, compassion, and clear boundaries.
	Learn practical strategies for:
	Difficult conversations
	Professional boundaries
	Responding to distress
	Educator wellbeing
	Sustainable helping practice


	Workshop Details
	DoNOHarm provides a practical, trauma‑informed framework for navigating conversations about mental health, distress, and lived experience without causing harm.
	It strengthens psychological safety, clarifies boundaries, and reduces psychosocial risk created through everyday communication.
	donoharm.net.au

	“This was a fantastic professional learning session. The content was practical, relevant and easy to apply with the children in my care. I left with a range of tools and strategies that I’ll be implementing immediately, and a greater awareness of how my language choices can impact student wellbeing. The session also reinforced the importance of self-care and helped me recognise that my wellbeing matters too. Most importantly, I gained confidence in understanding that I don't have to be, and can't be, everything to my students, while still providing safe and meaningful support.”    –  Teacher, Amaroo School


	Learning Outcomes
	By the end of this workshop, particpants will be able to:
	Communicate with students, teachers and families with greater confidence, clarity and professionalism.
	Recognise and respond appropriately to student distress, wellbeing concerns and disclosures.
	Navigate challenging conversations and behaviours while maintaining professional boundaries.
	Contribute to safe, inclusive and supportive learning environments.
	Use intentional language and communication strategies to strengthen student engagement, participation and learning.
	For more information about DoNOHarm:
	donoharm.net.au

	Key principles
	The following six principles guide participants toward more effective communication in a range of settings:
	Context & purpose
	Recovery
	emphasis
	Safe talking
	Limits to helping
	Respectful & inclusive language
	Self care



